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CHINH SACH TRACH NHIEM XA HOI SPECTRE
SPECTRE CORPORATE SOCIAL RESPONSIBILITY POLICY
Lao dong tré em / Child labor

Céc cong viéc do ngudi dudi 18 tudi thuc hién sé khéng dugc nguy hiém hodc gay hai vé mat tinh
than, thé chat, xa hdi hodc dao dirc, khéng cén trd viéc hoc tap cua tré em. Thdi gian hoc tap, lam
viéc va di lai cta lao dong tré em khdng dugc vugt qua tdng cong 10 gid mbi ngay. Lao dong tré em
khéng dugc lam viéc vao ban dém. Spectre khdng s dung tré em dudi 15 tudi.

Work performed by a person under the age of 18 shall not be mentally, physically, socially or morally
dangerous or harmful to children; shall not interfere with the schooling of children. Young worker’s
school, work, and transportation time may not exceed a combined total of 10 hours per day. Young
workers may not work during night hours. Spectre does not employ children under the age of 15.

Lao dong cuwdng bi’c / Forced labour

Spectre cung cac nha thau phu, cac déi tac khac khéng tham gia hay hé tro bat ky hinh thirc lao
dong cudng bi'c hoac budn ban ngudi nao trong cong ty.

Spectre does not engage in or support any kind of forced labour or human trafficking within the
company, its subcontractors, or other partners. Spectre ensures that all labour relations between
Spectre and employees are voluntary.

Nghiém cdm s dung bao luc, de doa st dung bao luc hodc bat ky hinh thire sif dung bao ly'c nao
khac trong viéc ky két hop déng va duy tri quan hé lao déng. Viéc tuyén dung duoc dién ra trén co s&
hoan toan tu nguyén va ngudi lao déng khong phai tra bat ky khoan phi nao trong qua trinh tuyén
dung. Ngudi lao dong ciing khdng bi yéu cau phai dé lai gidy t& ca nhan hodc dat coc dui bat ky hinh
thirc ndo cho ngudi str dung lao déng. Spectre sé cung cap hgp dong lao déng da ky két bang ngén
ng(r d& hiéu cho ngudi lao dong. Ngudi lao ddng c6 thé cham dit hop déng lao dong néu nhu duara
duoc ly do hgp ly. Spectre sé khong gilr lai bat ky phan tién lwong, phuc Lgi hodc tai san ca nhan cua
bat ky ngudi lao dong nao dé budc ngudi doé tiép tuc lam viéc cho cong ty.

The use of violence, threats to use violence or any other kind of force in contracting and maintaining
labour relationships are strictly forbidden. The recruitment process takes place on fully voluntary
basis and laborers shall not pay any fee in the recruitment process. Nor shall workers be required
to leave any form of deposit or identity papers with their employer. Spectre shall provide a signed
working contract in an easily understandable language to the employee. The workers must be able
to terminate their employment if they give a reasonable notice. Spectre shall not withhold any part
of any personnel’s salary, benefits, or property to force the person to continue working for Spectre.
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Pao tao nghé phai dién ra trén co s& tu nguyén. Néu ngudi str dung lao ddng cung cap khéa dao tao
dé déi lay cac nghia vu b8 sung cho ngudi lao dong thi diéu nay phai dugc dong thuan bang van ban
vdi cac diéu khoan hagp ly.

Job training must take place on voluntary basis. If training is provided by the employer in exchange
for additional obligations for an employee, these must be agreed in writing with reasonable terms.

Strc khée & An toan / Health & Safety

Spectre cam k&t dam bao moi trudng lam viéc tudn thi cac tiéu chuan phap luat va thong Lé tét nhat
trong nganh vi sirc khde va an toan clia ngudi lao dong. Spectre c6 nghia vu cung cép cac khoa dao
tao dé ngudi lao dong cé kha nang nhan biét va tranh cac méi nguy hiém lién quan dén céng viéc.

Spectre commits to ensure a working environment compliant with legal standards and continuously
improve health and safety practices. Spectre is obligated to provide training, that will enable
employees to avoid work-related hazards.

Quyén ty do hiép hdi va quyén thuwong lwong tap thé / Freedom of Association and Right to
Collective Bargaining

Spectre cong nhan & ton trong quyén dugc thanh lap va tham gia céng doan clia ngudi lao dong,
quyén thuong lugng tap thé, quyén tu do trong viéc bay td quan diém vay kién cé nhan.

Spectre respects the right of all employees to form and join trade unions of their choice and to
bargain collectively, their freedom of opinion and expression shall be recognized.

Spectre ti€p can theo cach tich cuc va thai dé cdi mé déi vdi cac hoat ddng cua té chirc cong doan.

Spectre adopts a positive approach towards the activities of trade unions and an open attitude
towards their organizational activities.

Phan biét ddi xtr va quay rdi / Discrimination and Harassment

Spectre sé& khéng tham gia hoac ho tro vao bat ky hanh vi phan biét d6i x(f ndo trong tuyén dung, thu
lao, dao tao, thang chic, chdm dit hgp déng, phan bo thai gian lam thém gid hodc nghi huu lién
quan dén chung tdc, gidi tinh, tudi tac, khuynh hudng tinh duc, khuyét tat, tu cach thanh vién céng
doan, doan phai chinh tri, nguén goéc qudc gia, ton gido.

Spectre will not support or engage in any discrimination in hiring, remuneration, access to training,
promotion, termination, distribution of overtime or retirement with regards to race, gender, age,
sexual orientation, disability, union membership, political affiliation, national origin, or religion.

Spectre sé khong dung th(t cho b4t ky hanh vi bao luc ndo vé thé chat hodc tinh than dién ra tai noi
ldm viéc bat k& hanh vi dé dugc thuc hién theo nhédm hay cé nhan.

Spectre shall not tolerate any physical or emotional violence at the workplace whether carried out
in a group or individually.
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Thi hanh ky luat / Disciplinary Practices

Spectre mong mudn bao vé pham gia va strc khoe tinh than cling nhu thé chat cia toan bo ngudi lao
dongtrong congty. C4c hinh thirc ky luat dugc thiét lAp theo quy trinh tudn th phap luat va do dung
trong nhitng trudng hap khi ngudilao ddng c6 hanh vi khéng phi hop. Viéc st dung cac hinh phat vé
thé xac, ép budc vé tinh than hoac thé chat hodc lam dung bang &i néi ddi véi nhan vién sé khoéng
duogc dung thu.

Spectre wishes to protect both the dignity and mental and physical health of our employees.
Disciplinary practices are established in procedure in compliance with the law and applied in cases
where employee conduct is inadequate. The use of corporal punishment, mental or physical
coercion or verbal abuse of personnel shall not be tolerated.

Thai gian lam viéc/ Working Hours

Spectre cam két tuan thu phap luat hién hanh, thda thuan thuong luong tap thé va tiéu chuén nganh
vé thdi gian lam viéc, thai gid nghi ngoi va ngay nghi l&. T4t ca cac congviéc lam thém gid' la tu nguyén
va khéng vuot quéa 12h mdi tuan. Nghiém cam ép budc, de doa hodc phat dé gap ap luc budc ngudi
lao dong phai lam them gid. Céng viéc lam thém gid khong dugc ti€én hanh thudng xuyén hodc hau
hét thoi gian.

Spectre commits to comply with applicable laws, collective bargaining agreements and industry
standards on working hours, breaks and public holidays. All overtime work is voluntary and shall not
exceed 12 hours per week. Coercion, threats, or penalties are forbidden to pressure personnel into
overtime work. Overtime work must not be conducted on a regular basis or most of the time.

Thu lao / Remuneration

Spectre dam bao rang tién lwong dugc tra theo tiéu chuén lam viéc tuan, khdng bao gdom thai gian
tang ca, va luén dap Ung céc tiéu chudn cua phap luat hodc céc tiéu chuan t8i thiéu clia nganh,
hoac cac thda thuan thuong lugng tap thé (néu co) va dap ing di cac nhu cau cd ban ca nhan dong
thdi cung cdp mot sé ngudn thu nhap tuyy.

Spectre will ensure that wages paid for a standard working week, not including overtime, shall
always meet at least legal or industry minimum standards, or collective bargaining agreements
(where applicable) and shall be sufficient to meet basic needs of personnel and to provide some
discretionary income.

Méi trwong / Environment
Spectre cam két viéc duy tri danh gia cac tac dong moi trudng tai cong ty. Spectre sé tuan thi tat ca
céc yéu cau phap ly vé maoi trwdng va lién tuc cai thién cac tac dong méi trudng théng qua cai tién
quy trinh, thiét bi va co sd ha tang hodc cac hoat déng dén bu khi diéu nay la khéng thé.

Spectre commits to continuously evaluate the environmental impacts of the company. Spectre will
comply with all environmental legal requirements and continuously improve our environmental
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impacts through process, equipment and infrastructure improvements or compensation activities

where this is not possible.
Hé théng quan ly / Management System

Spectre dam bdao rang tat ca cac cép cua td chirc déu hiéu tiéu chudn SA8000 va tiéu chuén nay
dugec trién khai trong toan té chirc théng qua dao tao, danh gié rdi ro, gidm sat lién tuc cac hoat dong
va két qua. SPT tién hanh danh gia rdi ro hang nam dé xac dinh va uu tién céac linh vuc khéng tuan
thd hodc céc yéu td khéng phu hop tiém an déi vdi tieu chuén nay dé dé xuat cac hanh déng vdi
Quan ly cap cao nham giai quyét nhirng rui ro nay. Thanh vién ctia Nhém hoat ddng xa hoi (SPT) &
céac dai dién clia ngudi lao dong duge bau chon tw do.

Spectre will ensure that all levels of the organization understand the SA8000 standard and that it is
implemented in the whole organization through training, risk assessment, continuous monitoring of
activities and results. SPT conducts an annual risk assessment to identify and prioritise the areas of
actual or potential non-conformance to this Standard and recommend actions to Senior
Management that address these risks. Employee representatives are freely elected and members
of the Social Performance Team (SPT).

Bat ct khi nao phat hién thay sy khéng phu hgp, théng qua danh gia sau thang mot lan hodc dua
trén sang kién clia nhan vién, vi du: thong qua SPT hoéac cac kénh khac. Ching t6i tién hanh phan
tich nguy&n nhan géc ré va chuan bj k& hoach hanh déng khac phuc. Chung téi tién hanh danh gia
ndi bd 6 thang mot lan.

Whenever a non-conformance is found, either through biannual reviews or employee initiative e.g.
via SPT or other channels. We carry out a root cause analysis and prepare a corrective action plan.
We conduct internal audits every 6 months.

Ban quan trj tao diéu kién trao ddi théng tin bang cach lién tuc khuyé&n khich nhan vién dua ra bat ky
ma&i quan tdm hodc dé xuat nao lién quan dén chinh sdch SA8000 va viéc trién khai théng qua dai
dién cuia ngudi lao dong hodc ca nhan.

Managementfacilitates communication by continually encouraging employees to bring forward any
concerns or suggestions regarding SA8000 policy and implementation through worker
representatives or personally.

Chung t6éi cong bé cac bao cao CSR hang nam va tuyén truyén trach nhiém xa héi va cac hoat dong
lién quan dén moi trudng vdi cac bén lién quan théng qua it nhat mét ban tin hang nam va lién tuc
bang cach sir dung phuong tién truy&n théng xa hoi.

We publish an annual CSR Report and communicate social accountability and environment related
activities with stakeholders through a newsletter at least annually and continuously by using social
media.

Hang nam, ban quan tri dat ra cdc muc tiéu xa hoi va méi trudng, phat trién mot ké hoach, chira
méc thdi gian va nhirng ngudi chiu trach nhiém cling nhu ddm bao céc ngudn luc can thiét nham
dam bédo dat dugc muc tiéu dé.
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Management annually sets social and environmental targets, develops a plan to achieve them that

outlines the persons responsible and timeline as well as ensures the necessary resources.

Quan ly nha cung cap va nha thau phu / Supplier and subcontractor management

Spectre nhan thay rang quan ly nha cung cép & mét phan quan trong trong viéc giam thiéu rui ro
trong chudi cung Ung. Spectre da thiét lap Bo quy tac ng xir (CoC) nhu mét cong cu dé truyén dat
ro rang cac ky vong va gia tri chinh ctia chiing toi trong linh vire CSR t@i cac nha cung cap va nha thau

phu clia chidng tdi. Chung téi 4p dung céch ti€p can dua trén rdi ro dé quan ly cac nha cung cap

chinh va nha thau phu ctia minh.

Spectre recognizes that supplier management is an important part of minimizing risks in the supply

chain. Spectre has established a Code of Conduct (CoC) as a tool to clearly communicate our key

expectations and values within the CSR area to our suppliers and subcontractors. We apply a risk-

based approach to managing our core suppliers and subcontractors.

Paidién

Nam Pinh, Thai Binh

An Giang

Paidién quanly
congty/
Representative:

- Nguyén Hao Kiét (Giam déc/ Director):
nguyen.hao.kiet@spectre.vn

- Nguyén Thi H6ng Duy (Trudng phong Phat
trién bén virng/ RB manager)
duy.nguyen@spectre.vn

- Nguyén Hao Kiét (Giam déc/
Director):
nguyen.hao.kiet@spectre.vn

- Ly Thi Hoang Yén (Trudng phong hanh
chinh nhan sy/ HRA manager)
hoangyen.ly@spectre.vn

Nhom quan ly
moi truong /
Environment

- Nguyén Thi Hong Duy Nguyén Thi Hong Duy
(Trudng phong Phét trién bén virng/ RB
manager) duy.nguyen@spectre.vn

- Chu Viét Thang (Trudng phong ky thuat co

- Ly Thi Hoang Yén (Trudng phong hanh
chinh nhan sy / HRA manager)
hoangyen.ly@spectre.vn

- Tran Van Tan (Giam séat Ky thuat Co

- Nguyén Thi Huong
- TranThjLan

management . .
team dién - Facility manager) dién - Facility Supervisor)
chu.viet.thang@spectre.vn
- Nguyén Thi Thu Hoai (Gidm sat phat trién Tan.tran@spectre.vn
bén vitng — RB Supervisor) )
Thuhoai.nguyen@spectre.vn - Nguyén Van Vi (Trudng nhdm phat
- Tran Thi Ha (Nhéan vién tuan tha - RB Staff) | trién bén vitng - RB Leader
tran.ha@spectre.vn vu.nguyen@spectre.vn
bai dién ngudi Nam Binh An Giang
lao déng/ ' ' . o
Employee - Trinh ThiLy - Nguyén Thi Hué
. - VO ThjThu Huong . o
representative Théi Binh - Nguydn Thi Thuy Linh

-V6 Thi Kim Trong
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- H6 Thi Ngoc Ha
Hoi dong lao Nam Dinh An Giang
dong co sd/ . . ¢
Labor - Nguyén ThiHong Duy - Ly THi Hoang Yén
c itt - Binh Thanh Hoa B
ommittee - ChuViétThéng - Nguyén Thi Hué
- Hoang Quéc Huy o .
_ NguyénThlLénh - Thai Minh Hién
- TranT.Minh Phuong . .
- Trinh ThiLy - Pham Thi Huyén Trang
Thai Binh: - Luu Gia Hidu
- Nguyén Thi Hong Duy - Nguy&n Tuén Vi

- Nguy&n Thi Hué

- NguyénVanTho -TranVan Tan
- DoanTrong Trién
- BaPham Thi Quynh Trang - Huynh Thj Huyén

- Nguyén Thj Huong
- Nguyén Thi Thu Hoai

Bat ky nhan vién nao vao bat ky liic nao ciing ¢6 co hdi dat cau héi, dwa ra khuyén nghi hoac dé
xuat theo nhiéu cach khac nhau:

Any employee at any time can send questions, recommendations, or suggestions in a variety of ways:

e Sir dung hom thu gép y dat tai cac diém dé thay & quanh nha may, (néu ban mudn , ban c6 thé thuc
hién &n danh). Using the comment box located at many places in factory (if you want, you can do it
anonymously)

e Khi giao ti€p véi dai dién nhan vién, giam déc, ngudi quan ly nhan sy va CSR hodc cac chuyén gia vé
Hé théng chat lwgng hodc CSR. Communicating with employee representatives, directors, HR and
CSR managers or Quality Systems or CSR experts

* B4o c4o bang biéu mau té gidc tai http://tiny.cc/spectrewb.

Report by using the whistleblower form at http://tiny.cc/spectrewb

» Hoac bang céach lién hé vdi van phong Bureau Veritas Viét Nam:
Or by contacting Bureau Veritas Vietnam office:

CONG TY TNHH CHUNG NHAN TNHH BUREAU VERITAS VIET NAM

- Diénthoai: (84)-913643681
- Email: doan.nguyen@bureauveritas.com

T6 chirc chiing nhan/ SOCIAL ACCOUNTABILITY ACCREDITATION SERVICES (SAAS)


http://tiny.cc/spectrewb
http://tiny.cc/spectrewb
mailto:doan.nguyen@bureauveritas.com

n

SPECTRE
- Diénthoai: (212) 391-2106
- Email: saas@saasaccreditation.org
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